
	
 

M R S  F R A Y  P O P  U P  +  O N L I N E  
P U R C H A S I N G  C O N T R A C T  

Ordering 

Note: All Vow by Prea James gowns are made at our Australian atelier. Each gown is made 
to order and requires a 5-month minimum delivery time.  

We do offer a rush service on our gowns if the fabric is available and there is room in the 
production schedule to do so. The fees are as follows: 

·       Anything less then 20 weeks but more then 8 weeks will incur a rush fee of $200.00 

·       Anything less then 8 weeks will incur a rush fee of $550.00 

**This has to be confirmed before the order is placed, so if you had an urgent order, please 
email through your details to hello@preajames.com.auand we will do our best to help.  

We completely understand the importance of choosing and ordering your wedding gown. If 
at any stage of the process you had any questions or concerns, whether it is to do with fit, 
delivery, or the styling of the gown, please don’t hesitate to email us 
at hello@preajames.com.au.  

Delivery 

Once your gown is ready (5 months from order date) and the full balance has been paid your 
gown will be shipped. Domestic orders are sent via Australian Express Post, which takes 
between 1-3 business days to arrive.  
 

R E T U R N S  &  E X C H A N G E  P O L I C Y  

As all Vow by Prea James pieces are made to order for each individual bride, we do not 
accept returns or exchange for any reason, other then in the unlikely event of there being a 
major fault with the item.  

If you do change your mind after your order has been confirmed you have two options; 

1.     You can forfeit the 50% and Prea James will keep your gown.  

2.     You can pay the remaining 50% and have the gown completed and sent to you.  

  

 



	
 

All items are quality controlled at the Prea James Atelier before being sent out to customers. 
In the unlikely event something is missed, you are entitled to a free repair or replacement. If a 
major fault is found you will be entitled to a full refund, which would be determined by our 
quality control team.  

If you find a problem with your purchase upon receiving the item/s then you must notify Prea 
James within 7 days and return the item within 14 days.  

To notify us of any problems, please email through your order number, name, detailed 
description of the fault and photographs to hello@preajames.com.au. 

If you do need to return any items please email through to hello@preajames.com.au and we 
will give you further instructions on where to return the goods to.  
 

P U R C H A S I N G  A G R E E M E N T .  

If you have any other questions after reading this agreement, please don’t hesitate to email us 
at hello@preajames.com.au.  

 1. Sizing & Alterations 

1.1 I (the customer) am aware that the Vow by Prea James gowns are NOT made to measure. 
Each gown is made to order and it is my responsibility to take my measurements correctly 
and use our Sizing Chart to choose my size accordingly. 

1.2 I have read and understood the sizing chart and how to take my measurements. 

1.3 I understand that if I have had the help of a stylist to determine the best size for my body, 
it is still my responsibility to use the sizing chart and guide to order the correct size. 

1.4 I understand that once my order has been confirmed I cannot change the size of my gown 
as the gown goes in to production as soon as Prea James receives and confirms the order. 

1.5 I understand that my gown may need alterations (including the hem being shortened) to 
get the perfect fit and that is not the responsibility of Prea James. I also understand that I need 
to allow sufficient time for alterations before my wedding date. 

2. Payments, Time Frame & Ordering 

2.1 I understand that each Vow by Prea James gown is made to order and that it takes a 
minimum of 5 months to make each gown and that 5 months starts once I have paid the 50% 
deposit and my size and length have been chosen. 

 



	
 

2.2 I understand that I will need to pay for my dress or veil in full before the item is sent to 
me. I understand that if I need to pay off my dress in instalments all I have to do is email 
through the request to hello@preajames.com.au 

2.3 I have read the Prea James Delivery & Shipping Information above and understand that I 
need to allow the appropriate amount of time for delivery and allow for unforeseen 
circumstances that may slow down the delivery process. 

2.4 I understand that I must pay a 50% deposit of the total amount of my order including 
postage to complete the order for my dress. 

2.5 I understand that the remaining 50% needs to be paid before my gown and/or accessories 
are shipped. 

3. Fabrics & Imperfections 

3.1 I understand that all Vow by Prea James gowns are handmade in Australia from luxury 
fabrics. 

3.2 I understand that luxury fabrics easily pull and while every care is taken to prevent this, 
sometimes very minor pulls may occur in the fabric and this will not be considered a fault by 
Prea James. 

3.3 I understand that silk is a natural fibre and therefore may have slight imperfections in the 
fabric, that are not faults. These imperfections are simply natural occurrences due to the 
nature of silk and only make my dress more special. 

4. Returns & Exchanges 

4.1 I have read and understand the Prea James Returns & Exchange Policy above. 

Please understand these are the risks in this style of gown.  

� I agree to the size as discussed & ordered on my gown paperwork. 
� I agree to pay for the total cost of my order. 
� I sign in agreement to all the terms and conditions outlined above.  

 

SIGNATURE…………………………………………..……………………. 

IF YOUR PURCHASE WAS MADE ONLINE YOUR PAYMENT BINDS THIS 
CONTRACT. 

	


